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Our dream at 
Inglewood, is to 
establish a Centre 
of Excellence for 
Seniors Wellness—
with a focus on how 
we, as a society  
and community, 
can better care for  
our elders.
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Baptist Housing acquired Inglewood Care Centre in early 2020 with a commitment to invest 
in senior’s care and housing in West Vancouver. This proposed redevelopment presents a 
clear vision for how it can better serve existing Inglewood residents while providing quality 
options for a broader community of West Vancouver seniors and their families.

Inglewood Care Centre is located at Taylor Way and Inglewood Avenue, and currently 
provides 230 Long Term Care beds funded by Vancouver Coastal Health. Built in 1963 this 
aging care facility has seen updates over time but does not meet the quality of care new 
facilities achieve and fails to optimize its potential benefit to the community. 

Baptist Housing, in partnership with BC Housing and Ministry of Health, proposes to replace 
the existing Inglewood Care Centre with an inclusive, next generation, Continuum of Care. 

As a true Continuum of Care, the master plan proposes a synergistic combination of quality 
Long Term Care, Assisted Living, Independent Living, and Affordable Housing for Seniors, 
Team Members and Workforces. Designed to support every senior‘s aspiration to live life to 
the fullest and inspired by best practices in multi-family housing and hospitality, Inglewood 
will be adaptable and responsive to the changing needs of the community. 

Inglewood

Exceeding Expectations 
Baptist Housing is a leading non-profit senior care and housing provider with 
21 senior living communities in British Columbia. Welcoming to people of all 
faiths and backgrounds, Baptist Housing is committed to providing quality care 
for over 2,700 seniors in British Columbia, supported by 2,500 team members.

•	 Leaders in innovation for senior’s care and design receiving 
provincial, national and international recognition.

•	 Highest operational standards for infection control.
•	 Focus on how we as a society and community can better care for our elders.
•	 Government, educational and other industry leader partnerships to ensure we all 

provide the care and compassion seniors and their families want and deserve.
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Commitment to Excellence

Baptist Housing’s reputation as a non-profit is built on over 55 years of investing in 
communities like West Vancouver to create the best experience for residents, team 
members and the community.

•	 Balances non-profit initiative with public accountability to provide the highest  
level of care.

•	 100% of surplus revenues generated are reinvested in the organization rather than 
distributed to shareholders furthering Long Term Care and Affordable Housing. Value 
is delivered through improved care rather than financial payouts to shareholders.

A Part of the Community

Baptist Housing is committed to providing exceptional holistic care, assisting seniors to 
experience life well in supportive communities. Our dream at Inglewood is to establish 
a Centre of Excellence for Seniors Wellness – with a focus on how we, as a society and 
community, can better care for our elders.

•	 It is a privilege to serve the community of West Vancouver 
•	 Social good for those to age in their community and live where they work
•	 Partnering with post-secondary institutions and industry leaders.
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Strong Partnerships

Timeliness is key to the success of the project. There is currently an alignment of 
stakeholders and significant investment through the strong partnership between Baptist 
Housing, BC Housing and the Ministry of Health. This unique partnership leverages the 
strengths of everyone to develop the most cost-effective Continuum of Care.

Proceeding with this proposal now will seize on a window of opportunity to execute on 
policy and meet the growing demand for senior’s care in West Vancouver.

•	 The Province of BC and Vancouver Coastal Health Authority are supportive of the 
redevelopment with BC Housing assisting with the land acquisition through a guaranteed 
takeout mortgage of approximately $130M. Baptist Housing has invested an additional 
$21M to date.

•	 Baptist Housing will enter into a new annual operating agreement with Vancouver Coastal 
upon completion.

•	 Affordability of the overall project is achieved by spreading land costs and increasing 
density across the property with each part of the project interdependent on each other.

•	 Timing of approval of a Master Development Agreement has a critical and direct impact 
on the affordability of each component of the site ensuring viability of the overall project.

Caring During COVID-19

The impact of COVID-19 has brought the entire issue of senior’s care into the national 
conversation. Baptist Housing’s response to COVID-19 is affirming current infection control 
practices alongside new innovative ideas. The pandemic has informed new ways to prevent 
the hardship of isolation and provide protection for vulnerable seniors during times of 
infectious disease outbreaks, including seasonal flus.

•	 Provincial and national discussions about seniors will play a significant part in our 
development and how we build for the future. 

•	 Opportunity to create an integrated development, purpose built with COVID-19 and similar 
health concerns in mind.

•	 Existing building is in dire need of replacement and the elimination of shared  
resident rooms.

•	 The new building will exceed current BC licensing regulations for Long Term Care 
residences.

•	 All residents will have their own private room including a three-piece washroom. Purpose 
built visiting rooms throughout with increased infection control measures that provide close 
proximity for visiting without risk to family, residents or team.

•	 Controlled entrances for ongoing visitor and team screening.
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A Continuum of Care

Central to the re-design of Inglewood is creating an environment that honours the individual 
and responds to the needs of West Vancouver through social and community benefits. 
Important to this approach is the provision of affordable team member and workforce 
housing, enabling Inglewood to bring together people from many of life’s stages and create 
a vibrant new community – a first in Canada.

Inglewood achieves this by enabling seniors to age within their community, close to friends, 
family and familiar supports. The Continuum of Care allows spouses to remain close to each 
other while their individual level of care needs change. Offering options for care and suites 
through a broad range of affordability levels ensures this opportunity does not discriminate 
based on income, providing the optimal amount of benefit to West Vancouver seniors. 

Long Term Care 
•	 Full time personalized care in a supportive and secure environment
•	 Funded suites in partnership with Vancouver Coastal Health Authority accessible  

to all regardless of income
•	 Private suites offered as monthly rentals.

Assisted Living 
•	 For seniors who enjoy independent living and who may need some assistance  

with daily tasks
•	 Private suites offered as monthly rentals.

Affordable Housing 
•	 Subsidized rental suites for seniors, team members and workforce
•	 BC Housing will provide construction grants between $100,000 - $140,000 per suite
•	 BC Housing provides an additional $300 monthly rent subsidy per suite
•	 Affordability criteria established by BC Housing
•	 A covenant required by BC Housing maintains affordability over time.

Independent Living & Life Lease 
•	 Condominium style suites for active adults able to live independently but enjoy  

having hospitality services on request
•	 Independent Living suites offered as monthly rentals
•	 Life Lease suites available for lease/purchase with a guaranteed return on sale  

at end of residency
•	 Proceeds from the lease/sale of Life Lease suites will contribute to affordability  

of rental housing suites.
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Developed in Partnership 
with Vancouver Coastal Health

Developed in Partnership 
with BC Housing 

Inglewood

Assisted Living:
50 Private 
Pay Suites

Team Member & 
Workforce Housing:
105 A�ordable Suites

Seniors Housing:
50 A�ordable 

Suites

Long Term Care:
69 Private Pay Suites

Long Term Care:
230 Funded Suites

Seniors 
Independent Living:
70 Private Pay Suites

Seniors Life Lease:
125 Condominiums

An Interconnected Community
Every piece is not only interconnected and vital but balanced to 
support affordability and the Continuum of Care and Housing. 
This combination creates financial viability.
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Alignment of District & Project Objectives
Inglewood is a rare opportunity to address the District’s vision through a project which is sensitive to the community it will serve. Recognizing the needs of an aging 
population, demand for more employment and a range of affordable housing options, Inglewood will take strides to accomplish the key objectives set forth in the 
West Vancouver Official Community Plan (OCP), providing significant social, economic and environmental benefits.

Local Economy

•	 Significant investment already committed from  
BC Housing, Baptist Housing and Vancouver 
Coastal Health 

•	 Potential to attract visitors to the District

•	 Creation of approximately 140 net new employment 
opportunities for care workers, support service 
workers and administration staff.

Housing & Neighbourhoods

•	 Build a comprehensive Continuum of Care which 
includes a diverse range of Affordable Seniors 
Housing options as well as Affordable Team 
Member & Workforce housing

•	 230 Long Term Care beds funded by Vancouver 
Coastal Health

•	 69 Private Pay Long Term Care beds

•	 50 Affordable Seniors Housing units funded by  
BC Housing

•	 105 Affordable Team Member & Workforce housing 
units funded by BC Housing (studio, 1 bedroom &  
2 bedroom)

•	 195 Independent Living and Life Lease units  
(1 bedroom + den, 2 bedroom + den).

Housing & Neighbourhoods
Build more diverse housing types, sizes, 
costs and tenures.

Local Economy
Create new investment, business and 
employment opportunities.

Transportation & Infrastructure
Improve transportation for all modes 
(walking, cycling, transit and driving).

Parks & Environment
Protect our natural systems and reduce 
our greenhouse gas emissions..

Social Well-Being
Provide services for an engaged, active, 
creative, inclusive and diverse community.

District Objectives
During the OCP Review Process, the community identified 
objectives for the following areas:

Inglewood Project Objectives
Inglewood aspires to achieve the District’s objectives as articulated in the District of West Vancouver OCP.
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Transportation & Infrastructure

•	 The Continuum of Care and on-site services reduces 
the overall need to travel

•	 Rationalized access points and improved sidewalks 
around the site will improve safety and accessibility

•	 Prime parkade for expansion of the number of 
electric vehicle charging stations

•	 North right in, right out off of Taylor Way improves 
vehicle access and exiting. Inglewood access 
connects to underground parking and service areas

•	 Access and exiting from Taylor Way and Inglewood 
Avenue will be used by residents, visitors and all 
service vehicles

•	 Upon completion, Burley Drive access will be 
restricted to entrance only

•	 The site is close to public transit

•	 Cycling is encouraged with designated cycling 
storage areas

•	 Reduce number of trips with on-site workforce 
housing.

Parks & Environment

•	 High performing envelopes to improve energy 
performance and reduce GHG emissions

•	 Meet District’s recently approved enhanced Step 
Code requirements

•	 Provide intensive natural landscaping across the 
site to maintain ecological integrity

•	 Consider natural diversity and systems in a 
changing climate to build in resiliency

•	 Provide porous site edge with connecting 
pathways to integrate with neighbourhood.

 Social Well-Being

•	 Design for all abilities to ensure full inclusion  
of a diverse population

•	 Be a positive and engaged neighbour, 
understanding long term commitment to  
the community

•	 Promote active and varied living options and 
activities to maintain creative lifestyles

•	 Provide excellence and continuity of care to 
enhance community health and resiliency

•	 Support and assist residents to stay connected  
to their personal faith and belief traditions.

“We should build upon our extraordinary assets to become a more complete, connected and inclusive community 
with diverse housing, a vibrant economy, and outstanding amenities so that we can ensure our social, economic and 
environmental sustainability.” —District of West Vancouver Official Community Plan
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Detailed Policy Analysis 

District of West Vancouver Official Community Plan
The Official Community Plan reflects the long-term vision for West Vancouver, guiding and informing 
decisions and actions required to maintain and enhance the quality of life in the District. The project aligns 
with development policy goals.

2.1 Existing Neighbourhoods
Expanding missing middle (e.g., triplex, townhouse, mixed-use) options 
with an estimated 300-350 new units

2.1.6 	 Prioritize community use and/or housing objectives when 
considering redevelopment proposals of institutional, 
public assembly or community use sites District-wide that 
provide an existing community or public use function 
(such as places of worship) by: 

	 b. Considering residential uses that are compatible with 
the community use and that respond to neighbourhood 
context and character.

	 	 �b. Inglewood meets housing objectives that are compatible 
with the existing long term care use and responds to the 
neighbourhood context and character. 

Strengthen our centres and corridors through  
local area plans. 

2.1.13	� Create capacity for an estimated 1,700–2,100 net new 
housing units through local area plans for the following 
areas, subject to provision 2.1.14 of this plan:

	� b.	� Taylor Way Corridor (500–600 estimated  
net new units)		

	 	� Inglewood is located within the Taylor Way Corridor as 
delineated by Map 7 (District of West Vancouver OCP p.36). 
It addresses the goal of net new units by providing 119 
net new care units and 332 seniors and team member & 
workforce housing units.

2.1.14 	 Prepare local area plans by:
	 b.	� Determining densities, heights and building forms that 

respond to neighbourhood context and character (e.g., 
topography, natural features, site area, transportation 
and amenities)

	 	� Density is needed to meet the growing senior needs in the 
community as well as to contribute to affordability of rental 
units. The majority of increased density and height  
is located along Taylor Way with lower buildings along 
Burley Drive. All buildings have increased setbacks from 
Burley Drive allowing the buildings to take advantage of 
the natural sloping topography thus causing the building 
to appear lower in height to neighbours. The character 
of the building will reflect natural west coast appearance. 
The relatively close distance to Park Royal will attract 
independent seniors and team member & workforce 
residents to shop locally. A child day care center is under 
consideration adding to the intergenerational nature of  
the site.

2.1.15	 Prior to the adoption of a local area plan, consider 
proposals within the local area plan boundary by:

	 a.	� Applying relevant District-wide policies contained in 
this plan and any existing area-specific policies and 
guidelines; and

	 b.	� Requiring the proposal’s contribution to rental, non-
market or supportive housing, or its ability to advance 
the public interest or provide other community benefits 
as determined by Council.

	 	� a. The project objectives align with the District-wide 
policies to create affordable housing, generate employment 
opportunities, improve transportation, protect natural 
systems and enhance social well-being. 		

		  �b. The proposal has tremendous social/community interest 
and benefit with the retention of long term care being 
retained in the West Vancouver community as well as 
proving desperately needed affordable seniors and team 
member & workforce housing. 

Advancing housing affordability, accessibility and sustainability

2.1.17	 Secure new purpose-built market and non-market rental, 
seniors and supportive housing units in appropriate 
locations close to transit and amenities by: 

	 a.	� Incentivizing new rental units through bonus density, 
increased height, and available zoning tools.

	 e.	� Securing market and non-market rental housing 
units in perpetuity through Housing Agreements and 
available zoning tools.

	 	� The proposal is requesting an increase in density and height 
with the provision of additional needed care and housing 
units. The location is well suited to public transit and close 
proximity to local community services including Park Royal’s 
regional shopping centre.

2.1.19 	 Work with non-profit housing groups and senior levels of 
government in the maintenance of existing and creation 
of new non-market rental, seniors or supportive housing, 
particularly in areas close to transit service.

	 	� Baptist Housing is an experienced and reputable non-
profit seniors housing provider, with a mission to create 
environments that enable the holistic wellness of residents, 
team members, visitors, and community members. Baptist 
Housing has had a partnership relationship with BC 
Housing and the Ministry of Health (Health Authorities) for 
over 50 years. Transit services are located adjacent to the 
Inglewood site.
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2.1.20	 Ensure that new multi-family and mixed-use housing 
development meets the community’s needs by:

	 a. Requiring a range of unit sizes (from studio, one-
bedroom to three-bedroom units);

	 b. Supporting a variety of housing forms, including lock-
off units, that allow housing to adapt to suit different life 
stages of residents;

	 d. Establishing the minimum provision of accessible and 
adaptable units and associated facilities (e.g., dedicated 
parking, barrier-free common areas);

	 	� a. The workforce housing will be a mix of studios, 1 bedroom 
and 2 bedroom homes.

		�  b. As a Continuum of Care, seniors both independent 
and in need of support including care, can age in place in 
a safe community. The site also enables spouses to live 
independently but close to their loved spouse who may 
be living in Long Term Care. The continuum also provides 
opportunities for residents to be actively engaged as 
volunteers within the Inglewood community. 

		�  d. Inglewood will exceed the minimum provisions required 
for accessible and adaptable units. The site will be designed 
to consider a range of abilities for visual, mobile, mental  
and aural. 

2.1.23	 Advance community energy efficiency and reduce GHG 
emissions by:

	 a.	� Supporting transportation alternatives through 
housing location, design and facility provisions, and 
parking requirements;

	 b.	 Increasing the percentage of efficient building forms;
	 c.	� Requiring leading energy efficiency standards and 

considering site design and orientation;

	 	� a. Inglewood’s location is within a 10 minute walk from 
Park Royal shopping centre and along an accessible bus 
route, offering connections to regional destinations such as 

downtown Vancouver and Horseshoe Bay Ferry Terminal 
will encourage use of transportation alternatives.

		�  b. The building forms aim to be more efficient and  
achieve articulation through the addition of thermally 
isolated balconies.

		�  c. The project will be deigned to meet Step Codes 
requirements for Affordable Seniors rental, Independent 
Living and Life Lease components and Step Code 1 with 
improved envelope performance for Assisted Living and 
Long Term Care.

2.3 Local Economy and Employment
Promoting opportunities and innovation

2.3.16	 Support emerging economic opportunities that 
complement our natural and cultural assets, such as (but 
not limited to):

	 a. 	�Expansion of the healthcare sector, including 
independent and assisted living and residential care 
uses

	 	� As a Continuum of Care, the independence and health 
care needs of seniors are supported with long term care, 
assisted living, affordable housing and independent living.  
Inglewood will significantly expand the healthcare sector 
in West Vancouver and will result in a large influx of sector-
based jobs. The addition of on-site workforce housing will 
ensure that a large portion of Inglewood employees are 
able to both live and work in West Vancouver.

2.3.17 	Foster partnerships and collaboration with the 
business community, academic institutions, non-profit 
organizations, neighbouring municipalities, other 
governments and the First Nations to achieve mutual 
economic development objectives.

	 	� The project is a partnership between Baptist Housing and 
BC Housing, and in collaboration with Vancouver Coastal 
Health (Ministry of Health). It enables the District of West 
Vancouver to take advantage of provincial funding to 
provide opportunities and housing for existing and future 
West Vancouver residents.

2.4 Mobility and Circulation 
Enhancing network accessibility, safety and efficiency

2.4.14	 Incorporate universal access and age-friendly design 
principles in sidewalk, pathways, transit, and road 
improvement projects for pedestrians and cyclists of all 
ages and abilities (e.g., accessible pedestrian signals, 
tactile walking surface indicators, appropriate curbcuts 
and letdowns).

	 	� Inglewood will be universally accessible allowing the 
integration of site users regardless of ability level.

2.4.18	 Facilitate effective and efficient goods movement on the 
transportation network.

	 	� Goods delivery, loading, and servicing that minimizes impact 
on the local neighbourhood and ground level experience 
have been a key design driver, resulting in an efficient and 
interconnected below grade circulation network. 
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Promoting sustainability and innovation

2.4.22 Seek to reduce auto dependency in private and public 
development projects.

	 	� Inglewood combines the opportunity for team members 
to live on-site with access to transit along the Taylor Way 
corridor to reduce auto dependency.

2.4.24	 Provide infrastructure for electric, alternative-fuel, and 
low-emission vehicles, including charging stations as 
a requirement of new development and preferential 
parking options.

	 	� The project will provide some charging stations for electric 
vehicles and will install conduits to prepare the parkade for 
addition of future charging stalls as demand increases.

2.5 Promoting sustainability and innovation
Applying best practices for municipal utilities

i. Water conservation

2.5.7 	 Encourage use of development practices, landscape 
designs and built systems that reduce water demand and 
consumption.

	 	� The development will include water efficient fixtures, 
anticipated to reduce consumption by approximately 40% 
based on LEED v4 guidelines. Stormwater retention and 
greywater use, as well as blackwater heating opportunities 
are currently being explored by the project team.

iii. Sewage and drainage system

2.5.15	 Employ low-impact storm and rain water management 
techniques such as infiltration, absorbent landscaping 
and natural environment conservation to mimic natural 
conditions and preserve pre-development conditions

	 	� Moving the parking lot and delivery routes to below grade 
provides opportunities for extensive surface planting, 
allowing infiltration, and natural landscaping to be integrated 
into the site design, limiting storm water run-off from  
the site.

2.6 Natural Environment
Mitigating climate change and building resiliency

2.6.19 	Implement community energy and emissions initiatives to 
advance towards meeting the District’s greenhouse gas 
emissions reduction target of 40% below 2010 levels by 
2040 or sooner, notably through the land use, housing, 
transportation, and infrastructure policies contained in 
this plan.

	 	� The project supports the District’s GHG reduction targets by 
building Affordable Seniors rental, Independent Living, and 
Life Lease to meet District of West Vancouver Step Code 
requirements. These design moves will reduce emissions by 
prioritizing building performance. Both the Assisted Living 
and Long Term Care components will further explore the 
potential for carbon neutral operations.

2.6.22	Expand the use of green infrastructure through 
public and private development to enhance long-term 
ecosystem services that support multiple benefits 
(e.g., storm water management, air quality, carbon 
sequestration, water quality, and biodiversity).

	 	� Stormwater management strategies that incorporate green 
infrastructure will be incorporated across the site, as 
feasible. Carbon sequestration, air and water quality, and 
biodiversity strategies are priorities and are being explored.

2.8 Access and Inclusion
Supporting demographic and cultural diversity

2.8.1 	 Anticipate and meet community needs as demographic 
changes occur, through short and long-term strategies 
for the delivery of services.

	 	� Inglewood provides additional seniors care and housing 
and institutional services to the rapidly growing seniors 
demographic of West Vancouver. The suites are designed 
to universal standards and thus adaptable to the changing 
needs of the seniors over time.

2.8.4	 Provide services, programs and facilities that are 
inclusive of and encourage seniors and people with 
disabilities to function and belong in a barrier-free 
environment, with consideration for physical and mental 
disabilities and cognitive challenges.

	 	� The Inglewood site will provide facilities and programs for 
seniors at all levels of ability, including those with mobility, 
visual, aural needs and cognitive impairment. 
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2.8.8	 Collaborate with North Shore municipalities, Vancouver 
Coastal Health, key seniors’ service organizations, and 
other community partners to develop tailored plans, 
programs and services for aging adults with dementia 
and other cognitive challenges.

	 	� This project will integrate funding from Vancouver Coastal 
Health and BC Housing to provide a wide variety of housing 
options across the site, including long term care for seniors 
with cognitive challenges. 

2.9 Community Health and Cohesion
Enabling an active community

2.9.3 	 Encourage the on-site inclusion of active open space 
and play opportunities and provision of privately owned 
public spaces with new multi-family and mixed-use 
development as appropriate.

	 	� Inglewood includes a diverse array of outdoor amenities, 
both secured and unsecured, suitable to all ages and levels 
of cognitive ability. These spaces are intended to foster 
social connection and reflect the vibrance of the community 
through their flexibility. A children’s outdoor play area is 
included for the children of team members and visitors.

2.9.5 	 Provide accessible recreational programs and services 
to encourage physical and mental wellness for all ages, 
abilities and income.

	 	� Baptist Housing is committed to providing recreational 
programming and services to residents at all levels of 
their ability. Each of the buildings on the site will include 
significant amenity space that provides access to scheduled 
programs, while the interior courtyard will provide access to 
exterior space that can be used by all. We are intentional in 
creating and building a sense of community and personal 
wellness in all our buildings.

Enhancing community health

2.9.11 	 Explore opportunities with community partners including 
Vancouver Coastal Health, senior levels of government, 
schools, community organizations, and non-profit service 
providers to provide a full continuum of support services 
to address needs related to physical, mental and social 
health, addictions, health services, emergency response, 
housing, homelessness, employment and food security.

	 	� Baptist Housing is partnering with BC Housing and 
Vancouver Coastal Health to provide a continuum of 
care for seniors that addresses a wide range of needs 
including physical, mental and social well-being, housing 
and employment interwoven throughout the project. 
Baptist Housing partners with BC Housing, Vancouver 
Health Authority as well as a number of community service 
providers to enhance seniors living.

2.9.14 	Incorporate design principles in private and public 
spaces to support community health and public safety, 
such as crime prevention and health-enhancing design 
considerations.

	 	� Inglewood is an evidence-based design project that 
embodies the best in seniors care. The project is intended 
to address the physical, mental, and spiritual components 
of holistic wellness, mobilized through the provision of an 
environment that fosters independence and community 
integration while delivering the high quality of healthcare for 
which Baptist Housing is known. 

		�  Crime prevention through Environmental Design strategies 
will be used throughout the shared outdoor areas to create 
a safe and welcoming space for all residents, team members 
and visitors.
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Vital Signs 2019
Vital Signs 2019 provides a community check-up that measures the health of the District of West Vancouver 
against a range of indicators. Inglewood addresses various needs identified by the report, as illustrated below.

Belonging, Inclusion & Diversity

•	 A welcoming and inclusive community fosters belonging 
for everyone by embracing diversity in all its forms, and by 
creating the conditions for connection among people and  
with place.

•	 Belonging and diversity are challenged by an aging 
population and limited suitable housing options.

•	 Mix of non-market and market, supportive and independent 
housing makes the site accessible to a diversity of incomes while 
also improving seniors’ quality of life.

•	 The project provides residents opportunities to age in community, 
as their abilities evolve, and to maintain established relationships.

•	 Housing choice provides more options for seniors to downsize, 
and may increase the stock of housing suitable for families and 
young people to live within the community.

•	 Site will welcome residents and visitors of all ages and abilities 
with vibrant open spaces and amenities that nurture connections 
between residents, team members, visitors and the place itself.

•	 Baptist Housing support and assist residents to stay connected to 
their personal faith and belief traditions. 

Economic Vitality

•	 Increasing poverty among older residents and reliance on a 
largely non-resident workforce challenges West Vancouver’s 
economic vitality.

•	 Many employers struggle to attract and retain staff, largely 
due to housing costs and lack of availability

•	 There continues to be a disconnect between property values 
and incomes.

•	 Those with caregiving expenses and responsibilities, whether 
childcare or seniors’ home care, experience further financial 
strains.

•	 The project expands West Vancouver’s healthcare sector and 
grows the community’s job base in a key opportunity area. 

•	 On-site team member & workforce housing ensures a portion 
of team members live in West Vancouver. This supports the 
District’s local economy while reducing traffic congestion related 
to commuting.

•	 Team member housing may also reduce staff turnover, ensuring 
team members are able to form enduring relationships with 
residents, and each other, which can improve wellbeing 
outcomes.

•	 Integration of publicly-funded Long Term Care and Affordable 
Seniors rental will provide low-income seniors additional 
opportunities to age in community.

•	 Use of locally sourced equipment and labour (where viable) will 
support the local economy while a targeted effort to include 
groups traditionally underrepresented in construction will expand 
access to high-paying jobs in this sector.

Environment

•	 West Vancouver’s natural beauty contributes to a strong 
connection to place and an appreciation for nature among 
residents.

•	 Important steps taken to raise awareness and encourage 
environmental action include embedding the District’s 
Community Energy and Emissions Plan into the Official 
Community Plan.

•	 Residents can help make a difference by increasing their 
efforts in carbon and waste reduction, water conservation and 
protecting green space.

•	 Providing flexible and safe outdoor spaces and thoughtful 
landscaping ensures residents maintain appreciation for and 
connection to nature as they age. 

•	 Building performance is a key design driver, with Affordable 
Housing rental, Independent Living and Life Lease buildings 
constructed to District of West Vancouver Step Code 
requirements and Assisted Living and Long Term Care to Step 
Code 1 with improved envelope performance. 

•	 Inclusion of water efficient fixtures anticipated to reduce 
consumption by approximately 40% based on LEED v4 guidelines.

•	 Project will explore greywater use and blackwater heating 
opportunities, as well as low-impact development methods for 
stormwater management.
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Getting Around

•	 Geography and low density development have contributed to 
West Vancouver being largely car dependent

•	 A growing non-resident workforce and limited transit options 
have also caused a significant increase in congestion

•	 Encouraging use of public transit, walking and cycling, 
increasing density, and creating more affordable housing 
options can result in significant improvements in community 
livability and health.

•	 Inclusion of Team Member & Workforce housing ensures a  
portion of Baptist Housing team members will reside on-site, 
reducing commuter volumes.

•	 Location of the site within walking distance of Park Royal and 
along an active public transit route provides multi-modal site 
access options.  

•	 The project significantly increases site density while providing  
more affordable housing options for seniors and opportunities  
to downsize.

•	 Inglewood will have its own dedicated bus for seniors outings.

Health and Wellness

•	 West Vancouver residents enjoy good health overall and a 
long life expectancy in part due to healthy behaviours, good 
access to health services and social supports, and a clean 
environment

•	 Convergence of an aging population, less affordable and 
suitable housing, increased demands on health and social 
supports, and a largely non-resident workforce suggests a 
decline in health and wellness in the future.

•	 The project is designed to nurture healthy behaviours and 
support connection to nature while providing easy access to 
health services tailored to an aging population. 

•	 The site will be universally accessible and welcoming to people of 
diverse abilities and levels of impairment.

•	 The project seeks to maintain and improve the abilities of 
residents through features such as flexible fitness spaces and 
outdoor walking paths with moderate inclines. 

•	 Additional seniors supportive housing options help address 
challenges posed by an aging population.

•	 Baptist Housing has a dedicated Volunteer Program to support 
resident needs.

Housing and Community Building

•	 Adequate and affordable housing is essential to an 
individual’s well-being and to a community’s livability

•	 When suitable housing is unattainable for many, effects 
are felt in the local economy and workforce, traffic and 
transportation, community health and well-being

•	 Dynamic neighbourhood design takes into account a broad 
spectrum of needs, both physical and emotional.

•	 The project design supports the mind, body, and spirit through  
a dynamic combination of housing options, outdoor and 
indoor community amenities, biophilia, and formal and informal 
opportunities for social connection, expression of identity  
and sense of place.

•	 Purpose of the project is to enable residents to find purpose  
and retain independence in a community welcoming to all  
ages and abilities.

•	 Confidence in the care provided by the facility will help 
encourage visitors, who will participate in fostering a  
spirit of community. 
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Additional Supporting Policy and Planning Initiatives
The project responds to other supporting policy and planning initiatives,  
as illustrated below.

District of West Vancouver  
Economic Development Plan

The Economic Development Plan notes that  
the need for seniors housing in West Vancouver 
is projected to increase by 70% between 2011  
to 2041. It also states that the increasingly 
complex health and long term care needs of a 
growing seniors’ population is a challenge to 
community resilience. 

The plan simultaneously identifies seniors 
housing and long term care as an established 
business opportunity in West Vancouver. The 
plan also encourages leveraging the established 
precedent of institutional and residential multi-
family uses in the Taylor Way Corridor, making 
this area uniquely suitable to projects that 
combine seniors health care and housing. 

Metro Vancouver 2040 Shaping Our 
Future Regional Growth Strategy

The Metro Vancouver Regional Growth Strategy 
encourages the efficient use of land through 
development of compact urban areas that offer 
multi-modal transportation options and easy 
access to services. The strategy also supports 
development that offers a “diverse range of 
housing choices suitable for residents at any 
stage of their lives.” 

The development of Inglewood meets both of 
these objectives due to its proximity to Park 
Royal, a designated Local Centre by the District, 
and its commitment to providing a diversity of 
non-market and market housing. 

District of West Vancouver  
Sustainable Building Policy

The Sustainable Building Policy requires that 
new buildings comply with the Low-Carbon 
Energy System pathway or meet the BC Energy 
Step Code level above what is required as part 
of the pathway. The Building Bylaw indicates that 
Part 3 buildings with residential occupancies 
must meet Step 4 or Step 2 with a Low-Carbon 
Energy System. 

District of West Vancouver  
Interim Zoning Amendment Policy

The Interim Zoning Amendment Policy requires 
that projects in areas undergoing active local 
area plan development demonstrate significant 
social benefit, for example the delivery of 
significant non-market or special needs/
supportive housing. 

Inglewood satisfies this requirement through  
the provision of:
•	 Preservation and replacement of 230 funded 

Long Term Care beds build to state of the art 
standards

•	 The addition of 69 new Private Pay Long Term 
Care beds

•	 The addition of 50 new Private Pay Assisted 
Living suites

•	 The addition of 50 new Affordable Seniors 
Housing suites

•	 The addition of 105 new Affordable Team 
Member & Workforce Housing suites

•	 The addition of 70 new Seniors Independent 
Living suites

•	 The addition of 125 new Seniors Life  
Lease suites

This project will significantly expand the 
inventory of supportive seniors care and housing 
on the North Shore.

There is a social benefit when a senior can live 
in close proximity to their spouse who may be 
living in Long Term Care.

Through partnership there is a significant 
financial investment from Baptist Housing and 
from government funding from both BC Housing 
and the Ministry of Health.

All of the above contributes to increasing the 
economic well-being of West Vancouver.
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Sustainability

Inglewood is in early design development and is evaluating the opportunities and 
requirements that will be layered into the project. ZGF are acting as Prime and are in the 
process of evaluating consultants that will support in developing a design that meets the 
multiple stakeholder requirements, including Baptist Housing as a non-profit, BC Housing 
and Vancouver Coastal Health. The design will have a strong focus on the long-term 
operation and maintenance of the facility as Baptist Housing will be operating the facilities 
for many years to come.

Coordinated Design Team Strategy
We are assembling an integrated consultant team that can provide support early in the 
design with a focus on evaluating system options and selecting appropriate solutions that 
meet energy efficiency and operational needs. Comprehensive energy modelling conducted 
throughout the project phases will be utilized as a key design tool, informing envelope 
performance, mechanical system selection and lighting levels. This evaluation will also 
include analysis of potential funding opportunities that can support the development of high 
performing buildings through BC Hydro and Fortis funding.

Energy
We understand that the District of West Vancouver passed amendments to the  
Building Bylaw on the 9th of March 2020. The energy targets for the four buildings  
are as followed: 

Building BC Energy Step Code Target

Long Term Care (B3 Occupancy) Step Code 1

Assisted Living (B3 Occupancy) Step Code 1

Independent Living/Life Lease  
(B3 Occupancy)

Step Code 1  
(under consideration)

Affordable Housing Step Code 4  
(per West Vancouver – or Step 2 
with Low Carbon Energy Systems)
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Landscape
Integrating the site into the natural landscape is a key driver. The site and landscape design 
of the interstitial spaces of the site will connect the four buildings to support Baptist Housing 
guiding principles of:
•	 providing person-centered care to residents in a home-like setting 
•	 promoting independence and holistic wellness
•	 creating social interaction within campus, as well as broader community, through 

welcoming gathering spaces for residents and visitors
•	 focus on team members to promote wellness and facilitate optimal resident experience.

Site design will include integrated stormwater management strategies, with an intention of 
meeting the pre and post water run-off rate requirements for a one in 100-year storm event.  
Native and adaptive plant species that are drought resistant with the provision of moisture-
controlled drip irrigation and non-toxic pest management.

Electric Vehicles

Electric Vehicle parking with energized outlets will be provided for both residents  
and visitors according to municipal requirements that are:
•	 capable of providing Level 2 charging for an electric vehicle 
•	 labelled for the use of electric vehicle charging.

Bike Requirements

In line with municipal requirements, bike parking spaces shall be provided for:
•	 apartment at 1.5 per dwelling
•	 commercial and institutional at 0.3 per 100 m2

Short-term bike parking spaces shall be provided for:
•	 apartment at 0.2 per dwelling
•	 commercial and institutional at 0.4 per 100 m2

A minimum of 50% of short-term bike parking spaces will be  
sheltered from the elements.
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Existing Site Condition

The 20,181 m2 project site encompasses  
725 Inglewood Avenue and 721, 725, 733 and 
735 Burley Drive. Bounded by Taylor Way to the 
east, Inglewood Avenue to the south, Burley 
Drive to the west and the Trans-Canada Highway 
to the north, the surrounding area is primarily 
residential, save for the neighbouring Jewish 
Community Centre. Inglewood Care Centre, an 
operational long-term care facility built in 1963, 
as well as four single family homes currently 
occupy the site.  
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Existing Zoning 
The project site is currently zoned PH1 – Private Hospital Zone and 
RS3 – Single Family Dwelling Zone. The restrictions of each zone 
are set out in the Zoning Bylaw No. 4662, 2010 and provided in the 
table below.

It is located within the Taylor Way Corridor Area Plan boundaries. 
As indicated by the OCP, this plan will incorporate 500-600  
new units.

PA-1

PA-1

PA-2

CD-51

CD-30 CD-36 CR-1

CD-25

CD-1

RS3

RS3

RS3

RS3

RS3

RS3

RS3RS5
PH-1

PA-2

PA-2

PA-2

PA-1

RS3

INGLEWOOD AVE

TRANS-CANADA HIGHWAY HWY 1

KEITH RD

TA
YL

O
R

W
AY

/H
IG

H
W

AY
1A

BURLEY DR

N

PH 1 Zone RS3 Zone

Permitted uses Hospitals as defined 
in the Hospital Act

Assisted living

Community care

Accessory buildings 
and uses

Single family 
dwellings

Secondary suites

Detached secondary 
suite

Home based 
business

Accessory buildings 
and uses

Community care 

Child care

Max height 7.6m / 2 storeys 7.62m / 2 storeys + 
basement

Max site 
coverage

25% 30%

Max Floor Area 0.5 (derived from 
height and site 
coverage)

0.35 of site area = 
1,340m²

Minimum 
setbacks

Front yard: 9.1m

Rear yard: 9.1m

Side yard: 7.6m

Front yard: 9.1m

Rear yard: 9.1m

Side yard: 1.52m

Off-street 
parking 

minimum 1 parking 
space per 3.3 beds

At least 1 parking 
space.

Taylor Way Official 
Community Plan Area 
Boundary
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Community Context 
The area is proximate to a range of transit 
connections which link the site to regional 
destinations such as Horseshoe Bay Ferry 
Terminal and downtown Vancouver, and local 
amenities. Park Royal, a designated ‘local centre’ 
with a mix of retail, service, restaurant, and 
entertainment opportunities, is accessible  
via a 10 minute walk south.  
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Existing Site Statistics
Site Area 
20,181.1m² (217,230 SF) 

Existing Building Area
13,338 m² (143,569 SF)

Bed Count
230 long term care beds

Legend
	 Storm Utilities
	 Sanitary Utilities
	 Water Utilities
	 Storm Creeks
	 Storm 30m Creek Buffer
	 SRW/Easement

BC Hydro  
SRW CA5845504  
Telus Communications  
SRW CA5845505

DoWV  
SRW BH290697 (water, 
storm, sanitary sewers 
and fire hydrants)

Easement BJ92904 
(driveway access to 
property to north)

N
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Site Context

 1075 Taylor Way looking south1  720 Burley Drive looking west4

 750 Burley Drive looking west8

 1305 Taylor Way, Centre for Jewish Life12

 725 Burley Drive looking east6

 735 Burley Drive looking northeast10

740 Inglewood Ave looking south2  760 Inglewood Ave looking south3

 740 Burley Drive looking west7

 787 Burley Drive looking northeast11

730 Burley Drive looking west5

760 Burley Drive looking west9

N

TA
Y

LO
R

 W
A

Y

INGLEWOOD AVE

B
U

R
LE

Y
 D

R

4

1

5

2

12

7
6

3

10
11

8

9

INGLEWOOD | PRELIMINARY PROPOSAL26

2 Existing Site
Existing Site Condition



Existing Site Access
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Existing Site Access Photos

Taylor Way at the junction of Inglewood Ave.1

Burley Drive looking south.4

Inglewood Ave looking east from corner at  
Burley Dr.

2

Right in, right out at north of site from Jewish 
Centre parking and fire lane.

5

Staff and delivery access from Inglewood Ave.3

Fire lane at north of site.6
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4
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Existing Site Plan
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Key Design Drivers
The proposed design responds to the project drivers through a logical sequence of moves considering 
the funding model, existing residents, site context, outdoor amenity, natural landscape and scale.

Provide a Continuum of Care

In addition to a Continuum of Care 
from Independant Living, to Assisted 
Living and Long Term Care, provide 
a range of additional housing options 
including Afforadable Seniors, Team 
Member and Workforce Housing on-
site.

Pull Building Inward

Building form to respond to the 
context by pulling away from 
the edges of the site to increase 
setback and create open space and 
landscape buffer. It is positioned 
as far into the site as possible by 
interlocking the new building with the 
existing care building. The addition 
of 735 Burley Drive to the site size 
provides additional distance and a 
landscaped open space buffer to the 
adjacent context.

Replacement of Long Term Care

Baptist Housing is required by 
Vancouver Coastal Health to maintain 
Long Term Care operations of the 
existing Inglewood throughout the 
construction of the replacement of the 
Long Term Care building.

Perimeter Landscape Buffer
Create a dense natural landscape 
around the perimeter of the site with 
opportunity for mature tree planting 
that integrates with the natural 
landscape of West Vancouver and  
the immediate context.

Internal Courtyard
Position all other building components 
to the east and north of the site to 
create an internal courtyard.

Senior 
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Create Site Porosity
Break up the massing to allow views 
through the site to break down the 
scale, and visual connections from the 
external courtyard to the surrounding 
landscape.

Modulate Building Massing
Break building into smaller scaled 
massing elements to create a 
neighbourhood scale. 

Connect with the Natural Context
Integrate the site into the surrounding 
natural forested landscape of West 
Vancouver, and create a naturalistic 
landscaped environment internally on 
the site that permeates and integrates 
with the natural environment.

Integrate Buildings into  
the Topography
Mitigate building height and scale by 
pushing the buildings deep into the 
site and reducing height relative to 
neighbours homes.

Create Stepped Building Forms
Wherever possible, create stepped or 
terraced buildings that integrate with 
the natural grades and topography of 
the site and surrounding context.
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The proposed household model for the Long Term Care 
intentionally moves away from an institutional approach resulting 
in a more ‘home-like’ setting. Each resident has their own room 
with a three piece en-suite bathroom, enhancing their quality of 
life. Common dining, living and activity areas within the household 
maintain a smaller communal feel. All support service are provided 
through the non-resident area ‘back of house’ or central core 
between neighbourhoods.

The household model facilitates isolation strategies during annual 
flu and other viral outbreaks. Further strategies, such as the glazed 
vestibule at the household entry, double as an isolation room to 
mitigate against viral outbreaks, while continuing to allow visitors.

The stacked neighbourhoods bring efficiencies in to the care 
model, which benefit Residents and Team Members.

Long Term Care Household Model

Household

Layout of Household into 3 clusters of Resident 
rooms with public areas adjacent to central core. 
(23 Residents)

Neighbourhood

2 Households back to back = Neighbourhood 
(46 Residents per floor)

Institutional Household

Building

Then stack for vertical servicing and density 
(253 Suites)

VS

Resident  
Rooms

Resident 
Rooms

Amenity/  
Kitchen  
& Dining

Support

Resident 
Rooms

Outdoor 
Patio

Building 
Amenity

Kitchen,  
Dining & Amenity

Kitchen & Dining
Amenity Support

Outdoor 
Patio

Support
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Master Plan: Phase 1

In order to minimize disruption when the 
existing residents are moved in from  
the existing building, the redevelopment  
will be phased to construct the six storey 
Long Term Care building first. On completion 
of construction of this phase, Team Members 
will spend a period of time in full training 
and orientation to the new facility before the 
residents are moved in. The old structure 
can then be demolished and Phase 2 
construction commences. 

The space constraints in Phase 1 combined 
with the need to mirror the two households 
on each floor, drive the linear form and two 
wings of the Long Term Care building. The 
building is nestled into the site up to 6m (20’) 
below the grade of Burley Drive, reducing 
the overall height impact of the building 
and integrating it into the neighbourhood as 
sensitively as possible. The north wing has 
also been pulled back from Burley Drive site 
edge to introduce a landscape buffer to the 
surrounding neighbourhood.
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Master Plan: Phase 2

The full build out transforms the site into 
an active community of care, providing 
a full range of seniors’ care options. 
Arcades and amenities activate the central 
courtyard spaces which are terraced with 
landscaped walkways connecting the 
different buildings. The natural landscape 
of the north shore begins to emerge at the 
site edges and the buildings nestle into 
the terraces of the topography.

The combined Assisted Living and Long 
Term Care building, located to the north 
west of the site, connects with the main 
Long Term Care building. It floats across 
the north edge of the site to abut the 
Affordable Housing building. The bridge 
connection allows the landscape to flow 
under towards Hadden Creek. 

Long Term Care
230 beds	� Funded by Vancouver 

Coastal Health
23 beds 	 Private pay 
253 beds	 Total

Assisted Living & Long Term Care
50 suites	 Private Pay AL Suites		
46 beds	 Private Pay LTC Beds

Affordable Seniors & Team Member 
Workforce Housing
50 homes	 Seniors Housing  
105 homes	 Team Member Housing  
155 homes	� Total in partnership  

with BC Housing

Independent Living / Life Lease 
195 suites	 Private Pay Suites

N
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Phase 1 Circulation

The site is ideally located to provide ease 
of access for friends and family from West 
Vancouver, and, with its close proximity to 
the Upper Levels Highway, those coming 
from further afield.

Vehicles will enter the site from either 
Inglewood Avenue or Burley Drive, and 
will exit from Inglewood Avenue.

Circulation

Legend
	 Vehicles
	 Below Ground / Building
	 Loading
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Legend
	 Vehicles
	 Below Ground / Building
	 Loading
	 Below Ground/ Building

Phase 2 Circulation

During construction of Phase 2, passenger 
vehicles access the Long Term Care 
building to and from Burley Drive with 
a secondary access to the parkade off 
Inglewood Avenue. Delivery vehicles will 
access the loading bays off Inglewood 
Avenue. These are situated below grade 
in the parkade. 

After completion of the project a third site 
access point will be from the right in/right 
out on Taylor Way. This will connect with a 
central roadway and ramp access from the 
Burley Drive entrance to the Long Term 
Care building. At this point the Burley 
Drive access point will be to the site only; 
passenger vehicles will leave the site on 
Inglewood Avenue or by the right out 
turn on to Taylor Way at the north of the 
site. Delivery vehicles will access the site 
from the right turn in off Taylor Way and 
continue through the central below grade 
roadway to the loading bays. They will exit 
the site on to Inglewood Avenue providing 
ease of access to go north or south along 
Taylor Way.
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South West view looking at  
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South East view looking at Long Term Care 
and Independent Living / Life Lease
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North West view looking down Burley Drive1

South West view looking at Long Term Care Building2
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South East view looking at Long Term Care & Independent Living / Life Lease3 North East view looking at Taylor Way4
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Development Data
Site Area (m2) (SF)

Inglewood Campus existing 15,070.0 162,213

721 Burley Drive 1,253.3 13,490

725 Burley Drive 1,203.1 12,950

733 Burley Drive 1,387.0 14,929

735 Burley Drive 1,267.8 13,647

TOTAL with 5 sites 20,181.1 217,230

Long Term Care Assisted Living
Long Term Care

(Private Pay)
Affordable Seniors

Rental Housing
Affordable Team Member &
Workforce Rental Housing

Independent Living
/ Life Lease

Site Totals

253 - Beds 50 - Suites 46 - Beds 50 - Seniors Rental 105 - Team Housing 195 Suites

(m2) (SF) (m2) (SF) (m2) (SF) (m2) (SF) (m2) (SF) (m2) (SF) (m2) (SF)

Total Area (Rooms/Residential) 7,147 76,935 2,796 30,099 1,605 17,278 2,485 26,747 5,521 59,423 15,882 170,954 35,436 381,436

Amenity Area 2,334 25,123 690 7,428 685 7,371 238 2,565 161 1,731 1,497 16,119 5,605 60,337

Admin / Support 1,784 19,206 132 1,416 175 1,880 22 240 25 264 41 446 2,179 23,452

Circulation 4,847 52,174 1,806 19,436 1,233 13,274 637 6,860 953 10,262 3,647 39,251 13,123 141,257

Above Grade Service Rooms 604 6,500 204 2,195 0 0 204 2,196 46 500 46 500 1,105 11,891

Gross Liveable Area 16,717 179,938 5,628 60,574 3,698 39,803 3,587 38,608 6,706 72,180 21,114 227,270 57,449 618,373

Below Grade Service Rooms + Circulation 1,509 16,242 70 750 0 0 46 500 46 500 1,151 12,384 2,822 30,376

Gross Buildable Area 18,226 196,180 5,697 61,324 3,698 39,803 3,633 39,108 6,752 72,680 22,264 239,654 60,270 648,749

Parking Area (include stalls, ramps + drive aisles) 3,000 32,293 616 6,629 included in main LTC 1,232 13,259 3,858 41,527 3,487 37,535 12,193 131,243

Loading 337 3,627 0 0 included in main LTC 0 0 0 0 230 2,472 567 6,099

Parkade Roadway + Sidewalk 838 9,022 198 2128 included in main LTC 198 2128 0 0 0 0 1,234 13,278

Parking (required under zoning byaw) 91 1 per 3.3 rooms 16 1 per 3.3 included in main LTC 50 1 per unit 105 1 per unit 55 1 per 3.3 IL per 3 LL 317 stalls

FAR 2.847
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Survey Plan
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Team Overview

The Heights at Mt. View The Heights at Mt. View

Shannon Oaks

Baptist Housing 

Baptist Housing provides quality senior housing and care in British 
Columbia. Our desire is that our residents experience life to the 
fullest. In each of our communities, our teams offer wellness 
programs that encourage positive lifestyles and the health of the 
whole person.

As a registered non-profit organization, Baptist Housing invests 
all its resources into improving the lives and well-being of our 
Residents. Our communities are established on a foundation of 
values so that the mission of Baptist Housing is experienced by 
those we serve and those who serve.

Mission
Compelled by the values of Jesus Christ, we provide exceptional 
holistic care as we assist seniors to experience life well in 
supportive communities.

Values
As Servant Leaders, we focus on serving others in humility and 
grace, demonstrating the character and values of:

•	 Compassion - Showing care, love and sensitivity in consideration 
of the unique needs of fellow Team Members, Residents, families 
and others.

•	 Honesty - Exemplifying fairness, integrity and ethical behaviour.

•	 Respect - Treating people with dignity at all times to elevate 
personhood and person-directed wellness.

•	 Innovation - Exercising ingenuity in all endeavors and 
exemplifying creative courage.

•	 Stewardship - Recognizing God's ownership by using  
resources wisely to preserve the future viability and longevity  
of our mission.

•	 Teamwork - Working collaboratively to achieve our mission in  
a culture of safety, continuous learning and work-life balance.

•	 Fun - Reminding us that we must take our work seriously, but  
not ourselves!

Locations

Independent Living
Hallmark on the Lake, Abbotsford
Shannon Oaks, Vancouver
Mill Creek Village, Kelowna
Sun Pointe Village, Kelowna
Smith Creek Village, Kelowna
Shannon Oaks, Victoria

Assisted Living
Hallmark on the Park, Abbotsford
Clarendon Court – Assisted Living
Evergreen Heights, White Rock
Mill Creek Village, Kelowna
Smith Creek Village, Kelowna
Marrion Village, Victoria

Seniors Rental Housing
Maple Tower, Maple Ridge
Grandview Towers, Vancouver
Evergreen Manor, White Rock
Green Valley Estates, Armstrong
Sun Ridge Estates, Salmon Arm
Carey Place, Victoria
Elgin Gardens, Victoria
Linwood Court, Victoria
Marrion Village, Victoria

Long Term Care
Inglewood Care Centre, West Vancouver
Evergreen Care, White Rock
Mill Creek Village, Kelowna
Sun Pointe Village, Kelowna
Smith Creek Village, Kelowna
The Heights at Mt. View, Victoria
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Twelve West The Emery

ZGF Architects 

ZGF Architects LLP is an award-wining architecture, urban design 
and interior design firm with partner offices in Seattle, Portland, 
Los Angeles, Washington DC, New York and Vancouver. Founded 
over 50 years ago in Portland, Oregon, with a mission to strive 
for design, excellence, stewardship of our natural and built 
environment, and exceptional client service, today ZGF has grown 
to include over 590 employees.

ZGF's vision and design vocabulary emerge from the specifics of 
program, climate and site, along with the congruence of the client's 
and ZGF's values. Their ideas are founded on consensus and they 
create communities that resonate with users through effective and 
meaningful stakeholder engagement.

ZGF's design philosophy is centered on the premise that excellence 
should be reflected in every aspect of the project - its fit with 
the community, its function, relationship to its users, and its cost. 
ZGF's ability to provide creative design solutions while striving for 
excellence in each endeavour, is best shown by accolades they 
have received from clients and industry peers. They have been 
honoured with more than 860 national, regional and local awards, 
including the American Institute of Architect's highest honour, the 
Architecture Firm Award, recognized for creatively transforming 
client needs and aspirations into elegant, inventive architectural 
form, and establishing a standard of "excellence and expectation of 
quality to which other firms aspire".
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PORTLAND
1223 SW Washington Street 
Suite 200 
Portland, OR 97205 
T 503.224.3860 

SEATTLE
925 Fourth Avenue 
Suite 2400 
Seattle, WA 98104 
T 206.623.9414

LOS ANGELES
515 South Flower Street 
Suite 3700 
Los Angeles, CA 90071 
T 213.617.1901

WASHINGTON, DC
1800 K Street NW 
Suite 200 
Washington, DC 20006 
T 202.380.3120 

NEW YORK
419 Park Avenue South 
20th Floor 
New York, NY 10016 
T 212.624.4754

VANCOUVER, BC
355 Burrard Street
Suite 350
Vancouver, BC V6C 2G8
Canada 
T 604.558.8390

www.zgf.com
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